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��� %XECUTIVE�SUMMARY 

 
4HIS�IS�THE�THIRD�EVALUATION�REPORT�OF�THE�.ATIONAL�0RESCRIBING�3ERVICE��.03	��
4HIS�REPORT�INCLUDES�SUMMARIES�OF�INFORMATION�FROM��

• .03�STAKEHOLDER�INTERVIEWS��.OVEMBER�����	��

• '0�TELEPHONE�SURVEYS��*ANUARY�����	��

• 4WO�NATION
WIDE�PAPER
BASED�'0�SURVEYS�CONDUCTED�IN�CONJUNCTION�WITH�
THE�$EPARTMENT�OF�'ENERAL�0RACTICE��5NIVERSITY�OF�!DELAIDE��.OVEMBER�
�����AND�/CTOBER�����	��

• $IVISION�OPERATION�ANALYSIS��/CTOBER�����	��

• !CTIVITY�REPORTS�PROVIDED�TO�THE�.03�BY�DIVISIONAL�FACILITATORS��*UNE�����	��

• $ATA�MAINTAINED�BY�.03�ON�THE�DISTRIBUTION�OF�WRITTEN�MATERIAL��*UNE�
����	��AND�

• 4HE�SECOND�SERVICE�REPORT�ON�THE�.03�4HERAPEUTIC�!DVICE�AND�)NFORMATION�
3ERVICE��4!)3	��*UNE�����	��

4HE�ABILITY�OF�.03�INTERVENTIONS�TO�CHANGE�PRESCRIBING�BEHAVIOUR�WAS�
PERCEIVED�AS�GOOD�TO�EXCELLENT�BY�THE�MAJORITY�OF�STAKEHOLDERS��4HESE�
STAKEHOLDERS�INCLUDED��.03�STAFF��BOARD�MEMBERS��WORKING�GROUP�CHAIRS��
MEMBER�ORGANISATIONS��GOVERNMENT�REPRESENTATIVES��FACILITATORS��AND�DIVISIONS�
OF�GENERAL�PRACTICE��#ASE�STUDY�MEETINGS�AND�PRACTICE�VISITS�WERE�PERCEIVED�TO�
HAVE�THE�GREATEST�POTENTIAL��

'ENERAL�0RACTITIONERS��'0S	�ARE�MUCH�MORE�AWARE�OF�.03�STRATEGIES�AND�
PRODUCTS��/NE�IN����'0S�REPORTED�AWARENESS�OF�THE�.03�IN�-ARCH�������
WHILE�THIS�HAD�RISEN�TO�NEARLY�ONE�IN�TWO�BY�$ECEMBER�������)NTERESTINGLY��A�
SMALL�SURVEY�OF�'0S�CONDUCTED�IN�*ANUARY������FOUND�MANY�PERCEIVED�THE�
ORGANISATION�TO�BE�A�GOVERNMENT�BODY�����	��

*UST�OVER�HALF�THE�'0S�SURVEYED�BELIEVED�THE�COMPLETENESS�AND�
TRUSTWORTHINESS�OF�.03�PRESCRIBING�INFORMATION�TO�BE�GOOD�OR�VERY�GOOD��
3LIGHTLY�LESS�BELIEVED�THE�COMPLETENESS�AND�TRUSTWORTHINESS�OF�PRESCRIBING�
FEEDBACK�TO�BE�OF�SIMILAR�STANDARDS��

/VER�����OF�'0S�REPORTED�0RACTICE�)NCENTIVE�0ROGRAM��0)0	�PAYMENTS�TO�BE�
IMPORTANT�IN�INFLUENCING�THEIR�DECISION�TO�PARTICIPATE�IN�.03�ACTIVITIES��
HOWEVER��0)0�PAYMENTS�FOR�.03�ACTIVITIES�WERE�CONSIDERED�UNCOMPETITIVE�IN�
COMPARISON�TO�OTHER�PROGRAMS�AVAILABLE��

0RACTICE�VISITS�FOLLOWED�BY�CASE�STUDIES�WERE�PERCEIVED�BY�DIVISION�
REPRESENTATIVES�TO�BE�THE�MOST�EFFECTIVE�.03�ACTIVITIES��)N�COMPARISON��#-%�
ACTIVITIES��SATELLITE�BROADCASTS�AND�CLINICAL�AUDITS�WERE�BELIEVED�TO�BE�THE�LEAST�
EFFECTIVE��
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4HE�NUMBER�OF�'0S�WHO�REPORTED�READING�THE�.03�0RESCRIBING�0RACTICE�
2EVIEW��002	�HAS�INCREASED��*UST�OVER�����REPORTED�READING�THIS�IN�-ARCH�
�����COMPARED�TO�CLOSE�TO�����IN�$ECEMBER�������!USTRALIAN�$OCTOR�
REMAINS�A�VIABLE�ACCESS�POINT�FOR�.03�MESSAGES��WITH�����OF�'0S�REPORTING�
THEY�READ�THIS�PUBLICATION��

4HE�4HERAPEUTIC�!DVICE�AND�)NFORMATION�3ERVICE��4!)3	��OPERATED�BY�A��

MEMBER�CONSORTIUM�IN�-ELBOURNE��!DELAIDE��"RISBANE���	��0ERTH�AND�
.EWCASTLE��RECEIVED�������INQUIRIES�IN�ITS�FIRST����MONTHS�OF�OPERATION��/VER�
TWO�THIRDS�OF�CALLS�TO�THIS�SERVICE�WERE�FROM�MEDICAL�PRACTITIONERS�WITH�THE�
REMAINING�PRIMARILY�FROM�COMMUNITY�BASED�PHARMACISTS��4HE�MAJORITY�OF�CALLS�
TO�4!)3�WERE�GENERATED�THROUGH�PROMOTION�VIA�.03�FACILITATORS�OR�.03�
LITERATURE��

4HE�FOCUS�FOR�THE�EVALUATION�TEAM��OVER�THE�NEXT���TO���YEARS��IS�TO��
• CRITICALLY�REVIEW�THE�PROGRAM�PLAN�AND�EVALUATION�PLAN�PREPARED�AT�THE�

START�OF�.03���
• DEVELOP�A�SET�OF�×CORE�INDICATORSØ�FOR�ONGOING�EVALUATION�OF�THE�OVERALL�

.03�GOALS�AND�ACTIVITIES��
• DEVELOP�AND�APPLY�METHODS�FOR�EXAMINING�THE�ECONOMIC�CONSEQUENCES�OF�

.03�WITH�INCREASING�SOPHISTICATION��
• INVESTIGATE�ALTERNATIVE�METHODS�FOR�EXAMINING�CONSUMER�COMMUNITY�

VIEWS��
• FURTHER�EXPLORE�THE�BOUNDARIES�AND�POTENTIAL�AND�WEAKNESSES�OF�

COMPUTERISED�PRESCRIBING�DATABASES�AS�A�SOURCE�OF�INFORMATION�FOR�THE�
EVALUATION���

• DEVELOP�AND�APPLY�A�CONTINUING�EVOLUTION�OF�THE�×CASE�STUDYØ�
METHODOLOGY�AT�A�$IVISIONAL�LEVEL��

• COMPLETE�A�MORE�THOROUGH�EXAMINATION�OF�THE�SYSTEM�AND�ENVIRONMENTAL�
VARIABLES�THAT�MAY�INFLUENCE�PRESCRIBING��AND��

• FURTHER�EXAMINE�THE�IMPACT�OF�CHANGES�TO�MEDICAL�AND�NURSING�EDUCATION�
CURRICULAR�ON�PRESCRIBING�BEHAVIOUR��

��� 3TAKEHOLDER�PERCEPTIONS�REGARDING�THE�
POTENTIAL�SUCCESS�OF�.03�INTERVENTIONS�IN�
CHANGING�PRESCRIBING�BEHAVIOUR�

"ETWEEN�.OVEMBER������AND�*ANUARY����������TELEPHONE�INTERVIEWS�WERE�
CONDUCTED�WITH�.03�STAKEHOLDERS�INCLUDING�INDIVIDUALS�REPRESENTING��STAFF��
BOARD�MEMBERS��WORKING�GROUP�CHAIRS��MEMBER�ORGANISATIONS��
#OMMONWEALTH�GOVERNMENT��.03�FACILITATORS�AND�DIVISIONS�OF�GENERAL�
PRACTICE��BOTH�DIVISIONS�WITH�CONTRACTS�WITH�THE�.03�AND�THOSE�WITHOUT�
CONTRACTS	��&IGURE���SHOWS�THE�RESULTS�OF�STAKEHOLDER�PERCEPTIONS�REGARDING�
THE�ABILITY�OF�.03�INTERVENTIONS�TO�CHANGE�PRESCRIBING��
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&IGURE����0ERCEIVED�POTENTIAL�SUCCESS�OF�INTERVENTIONS�IN�CHANGING�PRESCRIBING�

��� !WARENESS�OF�.03�STRATEGIES�AND�PRODUCTS�

)N�A�.03�TELEPHONE�SURVEY�CONDUCTED�IN�*ANUARY����������OF�THE����'0S�
INTERVIEWED�WERE�AWARE�OF�THE�.03�THROUGH�.03�MATERIAL��4HIRTEEN�WERE�
AWARE�OF�THE�!USTRALIAN�0RESCRIBER�����THE�002�AND���MENTIONED�THE�
PRESCRIBING�FEEDBACK��/NLY���'0S�WERE�AWARE�OF�THE�.03�THROUGH�DIVISIONAL�
ACTIVITIES�AND���MENTIONED�ACADEMIC�DETAILING��&OUR�WERE�AWARE�OF�THE�
CLINICAL�AUDITS�AND�CASE�STUDIES��4HIRTEEN�OF�THE����'0S�PERCEIVED�THAT�THE�.03�
WAS�A�'OVERNMENT�ORGANISATION��

)N�CONJUNCTION�WITH�THE�$EPARTMENT�OF�'ENERAL�0RACTICE��5NIVERSITY�OF�
!DELAIDE�THE�.03�HAS�ALSO�CONDUCTED�TWO�NATION
WIDE�PAPER
BASED�'0�
SURVEYS��-ARCH������AND�$ECEMBER�����	��WHICH�ASSESSED�'0�AWARENESS�OF�
THE�.03�AND�PARTICIPATION�IN�.03�ACTIVITIES�OFFERED��)N�THE�SECOND�SURVEY�
�N����	��������OF�PARTICIPANTS�WERE�AWARE�OF�.03�ACTIVITIES�IN�THEIR�DIVISION��
4HIS�WAS�A�SIGNIFICANT�INCREASE�FROM�THE�FIRST�SURVEY��N�����	�IN�WHICH�ONLY�
������WERE�AWARE�OF�.03�ACTIVITIES�IN�THEIR�DIVISION���

7HEN�THE�FIRST�SURVEY�WAS�UNDERTAKEN��-ARCH�����	�����DIVISIONS�THROUGHOUT�
!USTRALIA��AS�WELL�AS�$!4)3�AND�12-3!�HAD�CONTRACTS�WITH�THE�.03��!T�THE�
END�OF�THE�SECOND�SURVEY��$ECEMBER�����	����DIVISIONS�HAD�CONTRACTS��)N�THE�
SECOND�SURVEY�����OF�THE�TOTAL�SAMPLE�REPORTED�PARTICIPATING�IN�.03�
ACTIVITIES
�AGAIN��A�SIGNIFICANT�INCREASE�SINCE�THE�FIRST�SURVEY�IN�WHICH�THERE�
WAS�A�REPORTED�PARTICIPATION�LEVEL�OF��������
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0ARTICIPATION�VARIED�DEPENDING�ON�THE�ACTIVITY��)N�THE�SECOND�SURVEY��THE�
FOLLOWING�ARE�SOME�OF�THE�ACTIVITIES�THE�'0S�RECALLED�PARTICIPATING�IN��

������PARTICIPATED�IN�CLINICAL�AUDITS�
������IN�0RACTICE�VISITS�
�����IN�4ALKS�LECTURES�
�����IN�#ASE�STUDIES�
�����IN�#-%�SESSIONS�

'0S�ALSO�RECALLED�PARTICIPATION�IN�SPECIFIC�.03�THERAPEUTIC�TOPICS�INCLUDING��
!NTIBIOTICS�������	�
(YPERTENSION�������	�
$EPRESSION������	�

)N�THE�SECOND�OF�THE�'0�SURVEYS��RESPONDENTS�WERE�ASKED�TO�RATE�THE�
�COMPLETENESS��AND��TRUSTWORTHINESS��OF�.03�PRESCRIBING�INFORMATION�AND�
FEEDBACK��THE�RESULTS�OF�WHICH�ARE�DISPLAYED�IN�&IGURE����2EFER�TO�!PPENDIX�)�
FOR�THE�QUESTION�AS�IT�WAS�ASKED�IN�THE�SURVEY��

�
&IGURE����0ROPORTION�OF�'0S�RATING�COMPLETENESS�AND�TRUSTWORTHINESS�VARIABLES�AS�
�GOOD��OR��VERY�GOOD���N����	�

�

)N�THE�SECOND�'0�SURVEY������OF�RESPONDENTS�REPORTED�CLAIMING�0)0�FOR�.03�
ACTIVITIES��&IFTEEN�PERCENT�OF�THE�TOTAL�SAMPLE�RATED�0)0�AS��VERY�IMPORTANT��IN�
INFLUENCING�THEIR�DECISION�TO�PARTICIPATE�IN�.03�ACTIVITIES������RATED�IT�AS�
�MODERATELY�IMPORTANT�������AS�A��LITTLE�IMPORTANT��AND������NOT�IMPORTANT���

4HERE�WERE�ALSO�A�NUMBER�OF�ISSUES�REGARDING�THE�0)0�SCHEME�RAISED�IN�THE�
$IVISION�/PERATION�!NALYSIS�CONDUCTED�BY�THE�.03�IN�/CTOBER�
�.OVEMBER�
������4HE�MAIN�ISSUES�WERE��

• 0AYMENT�TO�THE�PRACTICE�RATHER�THAN�THE�INDIVIDUAL�'0�WAS�CONSIDERED�
RESTRICTIVE�AND�UNFAIR�TO�THOSE�'0S�WHO�WORK�IN�A�LARGE�PRACTICE�IN�WHICH�
THEY�ARE�THE�ONLY��OR�ONE�OF�A�MINORITY�OF�'0S��WHO�WOULD�LIKE�TO�
PARTICIPATE�AND�BENEFIT�FROM�THE�INITIATIVE��

�
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• !�LACK�OF�CLARITY�IN�THE��RULES�AND�REGULATIONS��OF�0)0�THAT�HAS�LEFT�BOTH�'0S�
AND�DIVISION�STAFF�CONFUSED�AND�FRUSTRATED�AT�THE�SCHEME��

�
• 0)0�PAYMENTS�FOR�PARTICIPATION�IN�.03�INITIATIVES�ARE�SUBSTANTIALLY�LESS�THAN�

THOSE�OFFERED�FOR�IMMUNISATION�AND�)4�AND�THAT�HAS�MADE�IT�RELATIVELY�
UNCOMPETITIVE� 

��� 3TRATEGY�AND�ACTIVITY�SPECIFIC�EVALUATION�

���� #OMPARISON�OF�ACTIVITIES��

4HE�DATA�IN�&IGURES���AND���ARE�DERIVED�FROM�ACTIVITY�REPORTS�THAT�.03�
FACILITATORS�SUBMIT�AFTER�THE�COMPLETION�OF�.03�ACTIVITIES�IN�THEIR�DIVISION��$ATA�
INCLUDED�IN�THE�CURRENT�REPORT�ARE�FROM�INFORMATION�PROVIDED�UP�TO�THE�END�OF�
*UNE�������&IGURE���REPRESENTS�THE�NUMBER�OF�'0�CONTACTS�MADE�THROUGHOUT�
!USTRALIA�FOR�EACH�ACTIVITY�TYPE�AND�&IGURE���THE�NUMBER�OF�DIVISIONS�WHO�
HAVE�CONDUCTED�THIS�ACTIVITY��

�
&IGURE����'0�0ARTICIPATION�IN�LOCAL�.03�ACTIVITIES�TO�*UNE��������
�
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�$ATA�FROM�SATELLITE�BROADCASTS�OR�PROMOTIONS��BOTH�LOCAL�AND�NATIONAL	�ARE�NOT�INCLUDED�IN�THESE�COUNTS�
�THUS���������OR�����OF�ACTIVITY�REPORTS�ARE�EXCLUDED	��
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&IGURE����$IVISION�PARTICIPATION�IN�LOCAL�.03�ACTIVITIES�TO�*UNE��������
�
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* $ATA�FROM�SATELLITE�BROADCASTS�OR�PROMOTIONS��BOTH�LOCAL�AND�NATIONAL	�ARE�NOT�INCLUDED�IN�THESE�COUNTS�
�THUS���������OR�����OF�ACTIVITY�REPORTS�ARE�EXCLUDED	��$!4)3�DATA�CONTRIBUTES�AS�ONE�DIVISION��WHILE�
12-3!�DATA�COUNTS�AS���DIVISIONS��

$URING�/CTOBER�AND�.OVEMBER������A�COMPREHENSIVE�ANALYSIS�OF�DIVISION�
OPERATIONS�WAS�CONDUCTED�WITH���DIVISIONS�OF�GENERAL�PRACTICE�WHO�HAD�
CONTRACTS�WITH�THE�.03��4HIS�ANALYSIS�WAS�UNDERTAKEN�TO�EXPLORE�HOW�THE�
IMPLEMENTATION�OF�LOCAL
LEVEL�PROGRAMS�WAS�WORKING�×ON�THE�GROUNDØ�WITHIN�
$IVISIONS�OF�GENERAL�PRACTICE��4HE�AIMS�OF�THIS�ANALYSIS�WERE�TO��EXAMINE�
DIFFERENT�MODELS�BEING�USED�TO�DELIVER�THE�×.03�PROGRAMØ��IDENTIFY�THE�
STRENGTHS�AND�WEAKNESSES�OF�THESE�MODELS��AND�IDENTIFY�THE�FACTORS�WHICH�
FACILITATE�OR�ACT�AS�BARRIERS�TO�IMPLEMENTATION��)N�TOTAL�����INTERVIEWS�WERE�
CONDUCTED�WITH�AVERAGE�DURATION�OF������HOURS���

0RACTICE�VISITS�WERE�MOST�FREQUENTLY�NOMINATED�AS�BEING�THE�MOST�SUCCESSFUL�
.03�ACTIVITY�IMPLEMENTED�WITHIN�THE�PARTICIPATING�DIVISIONS��FOLLOWED�BY�CASE�
STUDY�DISCUSSIONS��0RACTICE�VISITS�WERE�NOMINATED�AS�SUCCESSFUL�BECAUSE�OF��
HIGH�PARTICIPATION�RATES��PERSONAL�INTERACTION�BETWEEN�FACILITATOR�AND�'0��AND�
PERCEIVED�COST
EFFECTIVENESS��

)N�COMPARISON��#-%�ACTIVITIES�WERE�COMMONLY�MENTIONED�AS�BEING�THE�LEAST�
SUCCESSFUL�OF�THE�.03�ACTIVITIES�DESPITE�OFTEN�SATISFACTORY�PARTICIPATION�RATES��
4HE�PRIMARY�RATIONALE�WAS�THAT�THEY�ARE�RESOURCE�INTENSIVE�AND�THERE�IS�LITTLE�
EVIDENCE�OF�THEIR�EFFECTIVENESS�AS�A�BEHAVIOUR
MODIFICATION�STRATEGY��/THER�
.03�STRATEGIES�REPORTED�AS�BEING�RELATIVELY�UNSUCCESSFUL�INCLUDED�SATELLITE�
BROADCASTS��DUE�TO�THEIR�INCONVENIENT�TIME�AND�POOR�EVENT�ORGANISATION	�AND�
CLINICAL�AUDITS��DUE�TO�DELAYS�IN�RECEIVING�FEEDBACK�AND�THE�TIME�REQUIRED�OF�
'0S�TO�COMPLETE�THE�AUDITS	��
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���� -EDICATION�REVIEW��

)N�THE�SECOND�.03�'0�SURVEY�CONDUCTED�IN�/CTOBER�
�$ECEMBER�������������
OF�'0S�REPORTED�CONDUCTING�A��TOTAL�MEDICATION�REVIEW��ON�ONE�OR�MORE�
PATIENT�S	�IN�THE�PREVIOUS�MONTH��A�STATISTICALLY�SIGNIFICANT��BUT�MODEST��
INCREASE�ON�THE�PREVIOUS�SURVEY��.OVEMBER������
�-ARCH�����	�IN�WHICH�
������REPORTED�CONDUCTING�THEM��/F�THE�������WHO�REPORTED�CONDUCTING�
REVIEWS�IN�THE�SECOND�SURVEY������HAD�REVIEWED�BETWEEN��
���PATIENTS��
����HAD�REVIEWED���
���AND����OVER����PATIENTS������OF�'0S�ALSO�
REPORTED�THAT�A�PHARMACIST�HAD�CONDUCTED�MEDICATION�REVIEW�S	�FOR�THEIR�
PATIENTS���BUT�THE�NUMBER�OF�PERSONS�RECEIVING�REVIEWS�VIA�PHARMACISTS�WAS�
NOT�COLLECTED	��

)N�RESPONDING�TO�THE�FIRST�'0�SURVEY��.OVEMBER������
�-ARCH�����	��MANY�
'0S�COMMENTED�THAT�THEY�RESENTED�PHARMACIST�INTERVENTION�IN�THEIR�
PRESCRIBING��PARTICULARLY�IN�THE�AREA�OF�NURSING�HOME�MEDICATION�REVIEWS�AND�
DID�NOT�SEE�A�SIGNIFICANT�ROLE�FOR�PHARMACISTS�IN�THEIR�DAILY�PRACTICE���

4WO�.03�CONSUMER�SURVEYS�HAVE�BEEN�CONDUCTED�TO
DATE�������������	��
WHICH�HAVE�STUDIED�RATES�OF�MEDICATION�REVIEW�IN�THE�COMMUNITY��)N�THE�FIRST�
SURVEY��N�����	����OF�RESPONDENTS�REPORTED�HAVING�EVER�HAD�ALL�THEIR�
MEDICINES�CHECKED�BY�A�DOCTOR�OR�PHARMACIST��!�FURTHER����REPORTED�HAVING�
THEIR�MEDICATIONS�×PARTIALLYØ�CHECKED��3IMILAR�RESULTS�WERE�OBTAINED�IN�THE�
SECOND�SURVEY��N�����	�IN�WHICH����REPORTED�HAVING�EVER�HAD�ALL�OF�THEIR�
MEDICINES�CHECKED�AND�A�FURTHER����HAVING�HAD�A�×PARTIALØ�CHECK��

���� .03�WRITTEN�MATERIAL�

4ABLE���SHOWS�THE�DISTRIBUTION�OF�.03�MATERIALS�TO�'0S�NATIONALLY��

4ABLE����-ATERIAL�DISTRIBUTION�

!CTIVITY� 4ARGET�'ROUP� $ISTRIBUTION�

�
002�WITH�FEEDBACK�

�
'0S�/-0S�

�
������'0S�������/-0S�

.03�.EWS
� '0S� ������

.03�.EWS
� 0HARMACISTS� ������

� 4HE� .03� NEWS� IS� DISTRIBUTED� THROUGH� THE� !USTRALIAN� 0RESCRIBER� JOURNAL� TO� ������� HEALTH�
PROFESSIONALS�� 4HESE� INCLUDE� THE� ABOVE
MENTIONED� '0S� AND� PHARMACISTS� AS� WELL� AS� DENTISTS��
SCIENTISTS��DIETICIANS��STUDENTS�AND�NURSES���

)N�THE�SECOND�.03�'0�SURVEY�CONDUCTED�BY�THE�$EPARTMENT�OF�'ENERAL�
0RACTICE��5NIVERSITY�OF�!DELAIDE�IN�/CTOBER�
�$ECEMBER�����������OF�
RESPONDENTS�REPORTED�READING�THE�.03�002��A�SIGNIFICANT�INCREASE�FROM�THE�
FIRST�SURVEY�IN�WHICH�������REPORTED�READING�IT���

4HERE�WAS�ALSO�AN�INCREASE�IN�THE�PROPORTION�OF�'0S�WHO�REPORTED�READING�
THE�.03�.EWS�FROM�����TO�����ALTHOUGH�THIS�WAS�NOT�A�STATISTICALLY�
SIGNIFICANT�INCREASE��
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4HE�MOST�COMMONLY�READ�PUBLICATION�IN�BOTH�SURVEYS�WAS�THE�TRADE�MAGAZINE�
!USTRALIAN�$OCTOR
�REPORTED�CONSISTENTLY�BY�����OF�'0S��4HEREFORE��IT�MAY�BE�
A�POSSIBLE�ACCESS�POINT�FOR�.03�TO�MAKE�CONTACT�WITH�'0S��

��� 4OPIC�SPECIFIC�EVALUATION�

���� #OMPARISON�OF�TOPICS�

4HE�DATA�IN�&IGURES���AND���ARE�DERIVED�FROM�ACTIVITY�REPORTS�THAT�.03�
FACILITATORS�SUBMIT�AFTER�THE�COMPLETION�OF�.03�ACTIVITIES�IN�THEIR�DIVISION��
&IGURE���SHOWS�THE�NUMBER�OF�'0�CONTACTS�MADE�THROUGHOUT�!USTRALIA�FOR�
EACH�SPECIFIC�TOPIC�AND�&IGURE���SHOWS�THE�NUMBER�OF�DIVISIONS�WHO�HAVE�
CONDUCTED�ACTIVITIES�ON�THIS�TOPIC��

&IGURE����,OCAL�'0�PARTICIPATION�IN�SPECIFIC�THERAPEUTIC�TOPICS�TO�*UNE��������
�
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�$ATA�FROM�SATELLITE�BROADCASTS�OR�PROMOTIONS��BOTH�LOCAL�AND�NATIONAL	�ARE�NOT�INCLUDED�IN�THESE�COUNTS�
�THUS�� ������� OR� ���� OF� ACTIVITY� REPORTS� ARE� EXCLUDED	�� "ENZODIAZEPINES� INCLUDE� �� SLEEPING� DISORDER�
REPORTS�PLUS�SOME�OTHER�AREAS��
�
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&IGURE����$IVISION�PARTICIPATION�IN�SPECIFIC�THERAPEUTIC�TOPICS�TO�*UNE��������
�
�

41

33

15

5

29

16

4 4

14

0

5

10

15

20

25

30

35

40

45

Anti
bio

tic
s i

n U
RTI

Hyp
ert

en
sio

n

Hea
rt 

fai
lur

e

COPD

Dep
res

sio
n

M
ed

 R
ev

 / P
oly

ph
arm

Ben
zo

dia
ze

pin
es

HRT
Othe

r

7KHUDSHXWLF�WRSLFV

1
XP

EH
U�
RI
�S
DU
WL
FL
SD

WL
QJ

�G
LY
LV
LR
QV


�$ATA�FROM�SATELLITE�BROADCASTS�OR�PROMOTIONS��BOTH�LOCAL�AND�NATIONAL	�ARE�NOT�INCLUDED�IN�THESE�COUNTS�
�THUS�� ������� OR� ���� OF� ACTIVITY� REPORTS� ARE� EXCLUDED	�� "ENZODIAZEPINES� INCLUDE� �� SLEEPING� DISORDER�
REPORTS�PLUS�SOME�OTHER�AREAS��$!4)3�DATA�CONTRIBUTES�AS�ONE�DIVISION��WHILE�12-3!�DATA�COUNTS�AS���
DIVISIONS��

���� (YPERTENSION�

)N�THE�SECOND�.03�'0�SURVEY��/CTOBER�
�$ECEMBER�����	��'0S�WERE�ASKED�TO�
INDICATE�THE�CORRECT�TREATMENT�OPTIONS�TO�REDUCE�MORTALITY�IN�PATIENTS�WITH�
UNCOMPLICATED�HYPERTENSION��!LTHOUGH�����AND�����OF�'0S�CHOSE�THIAZIDE�
DIURETICS�AND�BETA
BLOCKERS�RESPECTIVELY��ONLY�����CHOSE�BOTH�
�THE�MOST�
CORRECT�ANSWER��.ATIONAL�(EART�&OUNDATION�OF�!USTRALIA������	��!�TOTAL�OF�
������OF�'0S�SELECTED�!#%�)NHIBITORS�AND�������CALCIUM�CHANNEL�BLOCKERS��
(OWEVER��NEITHER�HAS�BEEN�SHOWN�TO�REDUCE�MORTALITY�IN�PATIENTS�WITH�
UNCOMPLICATED�HYPERTENSION��

4HESE�RESULTS�WERE�NOT�SIGNIFICANTLY�DIFFERENT�FROM�THOSE�OBTAINED�IN�THE�
PREVIOUS�'0�SURVEY��.OVEMBER������
�-ARCH�����	�APART�FROM�A�SIGNIFICANT�
DECREASE�IN�RESPONDENTS�WHO�SELECTED�BETA
BLOCKERS�AND�THIAZIDE�DIURETICS
�
PREVIOUSLY��������AND�����RESPECTIVELY��4HE�PERCENTAGE�OF�THOSE�WHO�
CORRECTLY�CHOSE�BOTH�DIDN�T�CHANGE�SIGNIFICANTLY��
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���� !CUTE�SINUSITIS��

)N�THE�SECOND�.03�'0�SURVEY��/CTOBER�
�$ECEMBER�����	������OF�
RESPONDENTS�CHOSE�AMOXYCILLIN�AS�FIRST�LINE�THERAPY�FOR�ACUTE�SINUSITIS������
CHOSE�AMOXYCILLIN�CLAVULANIC�ACID�AND�����ROXITHROMYCIN��!�FURTHER����
CHOSE�NOT�TO�PRESCRIBE�AN�ANTIBIOTIC��!MOXYCILLIN�REMAINS�THE�DRUG�OF�CHOICE�
FOR�EMPERIC�THERAPY�IN�ACUTE�SINUSITIS�WHEN�AN�ANTIBIOTIC�IS�REQUIRED��BECAUSE�
THE�COMMON�CAUSATIVE�BACTERIA�ARE�USUALLY�SENSITIVE��(OWEVER��THE�GUIDELINES�
SUGGEST�MOST�CASES�ARE�VIRAL�AND�OFTEN�REQUIRE�NO�ANTIBIOTIC��4HERAPEUTIC�
'UIDELINES��!NTIBIOTIC��6ERSION���������	��

���� .3!)$S�

)N�THE�FIRST�.03�'0�SURVEY��.OVEMBER������
�-ARCH�����	��������OF�'0S�
CORRECTLY�IDENTIFIED�AT�LEAST�ONE�OF�THE�TWO�.3!)$S�THAT�ARE�KNOWN�TO�HAVE�
THE�LOWEST�RISK�OF�SERIOUS�')�BLEEDING��IBUPROFEN�AND�DICLOFENAC	��(ENRY�ET�AL���
����	��!�TOTAL�OF�������CHOSE��OTHER�.3!)$S���/F�THESE��������CHOSE�
CELECOXIB��

���� #/0$�

)N�THE�FIRST�.03�'0�SURVEY��.OVEMBER������
�-ARCH�����	��RESPONDENTS�WERE�
ASKED�TO�IDENTIFY�MANAGEMENT�OPTIONS�TO�IMPROVE�CHRONIC�SYMPTOMS�IN�
PATIENTS�WITH�#/0$��3EVEN�OPTIONS�WERE�AVAILABLE�FOR�'0S�TO�CHOOSE��/NLY�
�����OF�'0S�CORRECTLY�IDENTIFIED�ALL���OF�THE�PROVEN�MANAGEMENT�OPTIONS��

4HE�MAJORITY�OF�'0S�KNEW�SMOKING�CESSATION�������	�AND�INHALED�
ANTICHOLINERGIC�AGENTS�������	�WERE�PROVEN�MANAGEMENT�OPTIONS��!�SMALLER�
PROPORTION�KNEW�THAT�REGULAR�CORTICOSTEROID�INHALER�USE�������	��INTERMITTENT�
ORAL�CORTICOSTEROIDS�������	�AND�BETA�AGONISTS�������	�WERE�ALSO�PROVEN�
AGENTS��

2ESEARCHERS�INVOLVED�IN�THIS�STUDY�SUGGESTED�THAT�THIS�POOR�RESULT�MIGHT�BE�A�
REFLECTION�OF�UNCERTAINTIES�SURROUNDING�THE�TERM�#/0$�AND�OR�CURRENT�
AMBIGUITIES�ABOUT�THE�USE�OF�CORTICOSTEROIDS��
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��� %VALUATION�OF�4!)3��

4HE�FOLLOWING�INFORMATION�IS�BASED�ON�THE�3ECOND�3ERVICE�2EPORT�OF�THE�.03Ø�
4HERAPEUTIC�!DVICE�AND�)NFORMATION�3ERVICE��4!)3	����*UNE������Ò����*UNE�
����	�
�4REASURE�-C'UIRE��

4!)3�IS�A�NATIONAL�DRUG�AND�THERAPEUTIC�INFORMATION�SERVICE�PRIMARILY�TARGETED�
AT�COMMUNITY
BASED�HEALTH�PROFESSIONALS��!��
MEMBER�CONSORTIUM��THE�
!USTRALIAN�#ONSORTIUM�OF�$RUG�)NFORMATION�3ERVICES	�OPERATES�THE�SERVICE��ON�
BEHALF�OF�THE�.03��4HE�SIX�SITES�ARE�ESTABLISHED�$RUG�)NFORMATION�#ENTRES�
BASED�IN�-ELBOURNE��!DELAIDE��"RISBANE���	��0ERTH�AND�.EWCASTLE��

)NQUIRIES�MAY�BE�LODGED�VIA�A�DEDICATED������TELEPHONE�LINE�BETWEEN��AM

�PM�-ONDAY�TO�&RIDAY��OR�ALTERNATIVELY��VIA�EMAIL�OR�FAX�WHICH�ARE�AVAILABLE�
���HOURS�A�DAY����DAYS�A�WEEK��

!�TOTAL�OF�������ENQUIRIES�WERE�RECEIVED�BY�4!)3�IN�ITS�FIRST����MONTHS�OF�
OPERATION����*UNE������Ò����*UNE�����	��4HE�DISTRIBUTION�OF�THESE�CALLS�OVER�
THE�FIRST����MONTHS�IS�ILLUSTRATED�IN�&IGURES���AND����4HE�POSITIVE�IMPACT�OF�A�
CAMPAIGN�IN�/CTOBER������TO�LAUNCH�THE�SERVICE�IS�EVIDENT��

&IGURE����&REQUENCY�OF�ENQUIRIES�TO�4!)3��*UNE�Ò�$ECEMBER�����	�
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&IGURE����&REQUENCY�OF�ENQUIRIES�TO�4!)3��*ANUARY�
�*UNE�����	�
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4HE�4!)3�NETWORK�RECEIVED�����OF�ENQUIRIES�FROM�MEDICAL�PRACTITIONERS�
�PRIMARILY�GENERAL�PRACTITIONERS	�AND�����FROM�PHARMACISTS��THE�MAJORITY�OF�
WHOM�WERE�COMMUNITY�PHARMACISTS��4HE�COMPLETE�BREAKDOWN�OF�ENQUIRIES�
BY�TYPE�OF�CALLER�IS�ILLUSTRATED�IN�FIGURE����

&IGURE����4YPES�OF�CALLER�CONTACTING�4!)3�

 

General Practitioner
50%

Other Pharmacist
1%

Other Medical
1%

NPS Staff
1%

Other
1%

Nurse
2%

Hospital Pharmacist
3%

NPS Facilitator
5%

Specialist
6%

Community Pharmacist
30%
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!LMOST�����OF�INQUIRES�WERE�PATIENT�RELATED�AND�OVER�����OF�THE�QUESTIONS�
RECEIVED�BY�THE�4!)3�SERVICE�INVOLVED�POTENTIAL�ADVERSE�DRUG�REACTIONS�OR�
INTERACTIONS��/THER�MAIN�CALL�TOPICS�INCLUDED��THERAPEUTIC�STRATEGY��
PHARMACEUTICAL�ISSUES�AND�PREGNANCY�LACTATION���

/VER�����OF�THE�CALLS�FOCUSED�ON�THE�THERAPEUTIC�AREAS�OF�THE�NERVOUS��
CARDIOVASCULAR�AND�MUSCULOSKELETAL�SYSTEMS�AND�INFECTION��&IGURE����
DEMONSTRATES�THE�BREAKDOWN�OF�CALLS�INTO�!NATOMIC�4HERAPEUTIC�
#LASSIFICATION�3YSTEM��!4#	�GROUPS��

Figure 10: Therapeutic areas covered in enquiries to TAIS 
 

!LMOST�����OF�CALLS�TO�4!)3�WERE�GENERATED�THROUGH�PROMOTION�VIA�EITHER�
.03�FACILITATORS�OR�.03�LITERATURE��

����OF�CALLERS�REQUIRED�THEIR�ENQUIRIES�TO�BE�ANSWERED�IMMEDIATELY��4HE�
REMAINDER�OF�ENQUIRIES�HAD�DEADLINES�RANGING�FROM��WITHIN�THE�HOUR��TO�
��MONTH���)N�������OF�CASES��CALL�DEADLINES�WERE�MET��

4HE�TIME�SPENT�BY�4!)3�STAFF�ANSWERING�ENQUIRIES�RANGED�FROM���
���TO��������
MINUTES��-OST�ENQUIRES�WERE�ANSWERED�VIA�TELEPHONE��4HE�MEAN�ENQUIRY�
TIME�PER�SITE�RANGED�DRAMATICALLY��WITH�A�MEAN�OF����MINUTES�AT�THE�$!4)3�
SITE��TO����MINUTES�AT�THE�6ICTORIAN�AND�7ESTERN�!USTRALIAN�SITES���

)N�THE�SECOND�.03�'0�SURVEY��/CTOBER�
�$ECEMBER�����	������OF�
RESPONDENTS�WERE�AWARE�OF�4!)3��4HE�MOST�COMMONLY�REPORTED�USE�OF�THE�
SERVICE�WAS��REFERENCING���!�TOTAL�OF������OF�'0S�WERE�AWARE�OF�WHO�
OPERATED�THE�4!)3�AND�OF�THESE��������KNEW�IT�TO�BE�THE�.03���
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���#ONCLUSIONS�

4HE�CURRENT�REPORT�PROVIDES�AN�OVERVIEW�OF�.03�EVALUATION�RESULTS�FOR�THE�
PERIOD�ENDING�*UNE�������)N�BRIEF��THESE�RESULTS�ARE�ENCOURAGING�AND�GIVE�
SUPPORT�TO�THE�POSITIVE�IMPACT�OF�.03�IN�IMPROVING�QUALITY�USE�OF�MEDICINES��
4O�DATE��������INDIVIDUAL�'0S�HAVE�PARTICIPATED�IN�AT�LEAST�ONE�.03�ACTIVITY��
REPRESENTING�����OF�THE��������VOCATIONALLY�REGISTERED�'0S�IN�!USTRALIA��!�
TOTAL�OF��������.03�ACTIVITIES�HAVE�BEEN�UNDERTAKEN�IN�THE�CATEGORIES�OF�
CLINICAL�AUDITS��CASE�STUDIES�AND�PRACTICE�VISITS��#URRENTLY�����DIVISIONS�
�INCLUDING�THOSE�SERVICED�BY�$!4)3�AND�12-3!	�HAVE�CONTRACTS�WITH�THE�.03��
REPRESENTING�����OF�THE�����DIVISIONS�THROUGHOUT�!USTRALIA��

4HE�CONTINUING�APPROACH�TO�THE�EVALUATION�OF�THE�.03�WILL�BE�BROAD�RANGING�
AND�COMPREHENSIVE��AIMING�TO�PROVIDE�INFORMATION�THAT�WILL�BE�USEFUL�TO�
FUTURE�DECISIONS��3PECIFIC�QUESTIONS�TO�BE�ADDRESSED�BY�THE�EVALUATION�
WORKING�GROUP�WILL�INCLUDE��

á�!RE�WE�ACHIEVING�NATIONAL�COVERAGE��
á�!RE�WE�ACHIEVING�PARTICIPATION�ACROSS�A�RANGE�OF�ACTIVITIES�AND�TOPICS��
á�!RE�WE�ACCEPTABLE�AND�USEFUL�TO�OUR�KEY�STAKEHOLDERS��
á�!RE�WE�CHANGING�KNOWLEDGE�AND�ATTITUDES��
á�!RE�WE�CHANGING�PRESCRIBING�PRACTICES��
á�!RE�WE�IMPROVING�HEALTH�OUTCOMES��
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���2EFERENCES�

(ENRY��$���,IM��,�,���'ARCIA�2ODRIGUEZ��,�!���0EREZ�'UTTHANN��3���#ARSON��*�,���
'RIFFIN��-���3AVAGE��2���,OGAN��2���-ORIDE��9���(AWKEY��#���(ILL��3���&RIES��*�4��
�����	��6ARIABILITY�IN�RISK�OF�GASTROINTESTINAL�COMPLICATIONS�WITH�INDIVIDUAL�
NON
STEROIDAL�ANTI
INFLAMMATORY�DRUGS��RESULTS�OF�A�COLLABORATIVE�META

ANALYSIS��"-*���������	������
���

.ATIONAL�(EART�&OUNDATION�OF�!USTRALIA�������	�������'UIDE�TO�THE�
MANAGEMENT�OF�HYPERTENSION�FOR�DOCTORS��

4HERAPEUTIC�'UIDELINES��!NTIBIOTIC��6ERSION����������	��4HERAPEUTIC�
'UIDELINES�,IMITED��-ELBOURNE��!USTRALIA��
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��� !PPENDIX�)�

1UESTION�AS�ASKED�IN�THE�SECOND�'0�SURVEY�REGARDING�THE�
×COMPLETENESSØ�AND�×TRUSTWORTHINESSØ�OF�.03�PRESCRIBING�INFORMATION�
AND�FEEDBACK��

0LEASE�CONSIDER�THE�TWO�MAIN�TYPES�OF�INFORMATION�YOU�RECEIVE�FROM�THE�.03��
×PRESCRIBING�INFORMATION�AND�×FEEDBACK�INFORMATIONØ���

0RESCRIBING�INFORMATION�IS�THE�GENERAL�INFORMATION�YOU�RECEIVE�ABOUT�THE�
APPROPRIATE�USE�OF�MEDICINES�FOR�SPECIFIC�CONDITIONS��

&EEDBACK�INFORMATION�IS�THE�INFORMATION�YOU�RECEIVE�WHICH�COMPARES�YOUR�
PRESCRIBING�BEHAVIOUR�WITH�OTHER�'0S��

7E�WOULD�LIKE�YOU�TO�RATE�THE�×#OMPLETENESSØ�AND�THE�×4RUSTWORTHINESSØ�OF�
BOTH�TYPES�OF�INFORMATION��

 
(OW�WOULD�YOU�RATE�THE�×#OMPLETENESSØ�OF�.03�INFORMATION��
0LEASE�TICK�A�RESPONSE�FOR�BOTH�0RESCRIBING�AND�&EEDBACK�

�
 PRESCRIBING FEEDBACK 

a) 9(5<�3225�

b) 3225���

c) $'(48$7(�

d) *22'�

e) 9(5<�*22'�
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(OW�WOULD�YOU�RATE�THE�×4RUSTWORTHINESSØ�OF�.03�INFORMATION��
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