
 

Successfully logged in, but have some problems? 

 
If you are experiencing any technical difficulties, please lodge a 
Live support ticket.   

 

Click on the red live support icon located next to your profile in 
the top right-hand corner of the portal. Enter your problem or 
question in the live support chat and select Get Live Support. 
 
One of our team members will respond as soon as possible and 
communicate with you via instant chat or  video call.   

 

When you submit your ticket, you will see your position in the 
queue. 

 

 

 


